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Pay: From $19.00 per hour
Job description:
Job Title: Fine Jewelry Sales Professional
Job Type: Full-time
Starting Pay: $19+: Based on experience

Company Description:
Goodman's Jewelers is looking for a fine jewelry sales professional who is career oriented, professional, and dependable.
We are a family-owned business with a highly skilled team including GIA & AGS trained sales professionals, award-winning Goldsmiths, and Graduate Gemologist. We prioritize trust-based relationships and the ability to accurately educate and assist clients.
Our high standards, integrity, outstanding customer experience, dedication to excellence, breadth of styles, and warm boutique experience are a few of the reasons we’ve been in business for over 90 years. We are proud to be a leader in the community and the local jewelry industry.
At least two years of luxury sales experience is REQUIRED. Work in a warm and welcoming non-commission environment with an educated team ready to help you succeed! If you are a people person with a positive attitude and strong work ethic, and dependable, we would love to meet you! At Goodman’s we treat our employees and clients like family. Join the Goodman’s team and see first-hand why we’re Madison’s longest standing and most trusted jeweler.
Essential Job Functions:

· Dependability is a must. 
· Provide the highest quality customer service in person, by email, and over the phone
· Professionally inform and advise clients on our products and services offered
· Team oriented work ethic and team selling capabilities
· Ability to take direction and learn from other team members and management
· Active listening skills and retention
· Must enjoy and excel at working with a variety of clientele
· Ability to handle a fast-paced environment with interruptions
· Excellent communication skills, attention to detail, & time management
· Self-motivated with the ability to self-direct/adaptable
· Problem solving capacities 
· To be educated and maintain a high level or product and repair procedure knowledge
· Perform product merchandising and other tasks to keep the store cleanly and inviting
· Participate in opening and closing store procedures
· Design experience and ability to articulate and translate design ideas to clients is highly preferred
· Professional attire required in our luxury sales environment
· Saturdays are REQUIRED (with a weekday off & Sundays.) Additional days/hours required during the holidays. (All overtime will be paid at time and a half.) If you are not able to work these hours, no need to apply
Benefits:
· Medical Insurance
· 401k plan
· 401k plan match
· PTO & sick time
· Team goal bonus
· Paid parking
· Employee discount
· Company paid GIA training/professional growth
Schedule:
· Monday-Friday: 9:00-5:15. (With one weekday off)
· Saturday: 9:00-4:15
· Sunday: CLOSED
· (Extended holiday days/hours in November & December required. This includes Sundays.)
At Goodman's you will find a career you can be proud of! Our team members have been with us for a long time and there is a reason for that. We look very forward to hearing from you! Apply today and start your journey with Goodman’s Jewelers!


To be considered for this position all applications MUST include: cover letter, resume, and two professional work references (non-relatives.)

Email cover letter, resume, and references to:
info@goodmansjewelers.com
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